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How personal data is processed in China 

 

Except as otherwise indicated, this privacy policy (hereinafter referred to as "this Policy") governs the 

processing of personal data in China. 

 

This Policy is written in English and translated into other languages. In case of discrepancies or 

inconsistencies between the English and other languages, the English version shall prevail. 

 

1. Personal Data Management General Administrator or Data Protection 

Officer (DPO) 

The Data Protection Officer (DPO) is as follows: 

Click here for details 

 

2. Types of Personal Data Processed 

The items described in Chapter 2, "Types of Personal Data Processed," of the MOL Group Global Privacy 

Policy include information that falls under sensitive personal information (Biometric information, medical 

and health information, financial account information, etc.) under Chinese law. Sensitive personal 

information collected from you is processed for the purposes of Chapter 3, "Legal Basis and Purpose of 

Personal Data Processing," of the MOL Group Global Privacy Policy. 

When processing your sensitive personal information, our group will ensure appropriate security by 

taking the measures described in Chapter 7, "Security Measures" of the MOL Group Global Privacy Policy 

in order to store and manage your personal data in an accurate and up-to-date state and to prevent 

leakage, etc. 

 

4. Transfer of Personal Data 

Our group may disclose or/and provide your personal data to the third parties described in Chapter 4, 

"Transfer of Personal Data," of the MOL Group Global Privacy Policy. For the contact information of the 

third parties, please contact the contact point described in Chapter 10, "Procedures and Contact Points 

for Exercising Rights" of the MOL Group Global Privacy Policy. 

If our group discloses or/and provide your personal data to a third party, our group will notify you and 

obtain your explicit consent in accordance with the requirements of laws and regulations. 

 

5. International Transfer of Personal Data 

https://www.mol.co.jp/en/privacy/pdf/dpo_eng.pdf
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Our group may transfer personal data collected from you to the third parties described in Chapter 4, 

"Transfer of Personal Data," of the MOL Group Global Privacy Policy that are located in a different 

country/region from where you reside (hereinafter referred to as "international transfer") to process it. 

For the contact information of the third parties, please contact the contact point described in Chapter 10, 

"Procedures and Contact Points for Exercising Rights" of the MOL Group Global Privacy Policy. 

When our group conducts international transfer of your personal data, our group will appropriately protect 

your personal data by obtaining your explicit consent, preparing a report on personal information protection 

impact assessment, and implementing necessary measures based on the assessment results, in 

accordance with the requirements of laws and regulations. 

In addition, except in certain cases*, our group will take the following safeguard: 

 Conclusion of a Standard Contract for the Cross-border Transfer of Personal Information with the 

recipient: Our group will conclude a Standard Contract for the Cross-border Transfer of Personal 

Information with the recipient to ensure that the recipient has the same level of personal data protection 

as our group. 

 

* 

– where it is necessary to provide personal data overseas in order to conclude or perform a contract 

to which you are a party, such as cross-border shopping, cross-border delivery, flight and hotel 

reservation, visa processing, etc. 

– where it is necessary to provide employees’ personal data overseas as part of implementing cross-

border human resources management in accordance with employment rules and labor agreements 

formulated in accordance with the law 

– where our group is not a critical information infrastructure operators and the total amount of 

personal data that has been provided overseas since January 1 of the relevant year is less than 

100,000 (and it does not include sensitive personal information) 

– where data is such data collected and generated in international trade, academic cooperation, cross-

border production and marketing, etc. that do not contain personal data or important data 

– where personal data collected and generated overseas is transmitted to the territory for processing 

and then provided overseas, and no domestic personal data or important data is introduced during 

the processing 

– where, in an emergency, it is necessary to provide personal data overseas in order to protect the 

life, health, or property safety of a natural person 

 

9. Your Rights 
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With respect to personal data processed by our group, you have the following rights: 

  Right to be informed about and make decisions regarding the processing of your personal data 

 Right to restrict or refuse the processing of your personal data by any third parties 

 Right to gain access to or obtain copies of your personal data held by our group 

 Right to request the transfer of your personal data to a designated third party, provided that the transfer 

meets the conditions stipulated by the National Network Division 

 Right to request the rectification or supplementation of any inaccuracy or incompleteness in your 

personal data 

 Right to request the deletion of your personal data under certain circumstances  

 Right to seek interpretation or clarification of the regulations governing the processing of your personal 

data at our group 

 Right to seek clarification on automated decisions and the right to reject decisions that rely solely on 

automated decisions 


